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                          * 

                                                                            
         "                                                                " 
[      ,         1997],                  [       1994].                         -
                                  ,                                            
                          ,                                        "back-channel 
items". 

                       ,                                                (   
                                      ,      ,     [    1995;     1978;     
1983]),             ,                          ,                 (  .,          
[          1997]).           ,       ,                           ,              -
                             ,                                   ,            
                        . 

              ,                                       "back-channel items" 
(      ,                             "                                 "),      -
                                             [Fries 1952].                        -
            ,                                                   : yes, uh huh, 
yeah, I see, oh    . .                                                     70-        
[Kendon 1967; Dittman, Llewellyn 1967],            [Ingve 1970]                      
                 - back-channel items.                 [Duncan 1974]   [Duncan, Fiske 
1977]                           .                        ,     uh huh    yeah,   
                                                              :            
                                   ,                      ,      ,         . . 
                                                                         ,    -
                [Sacks, Schegloff, Jefferson 1974].                                 
                                    ,                 "Conversation analysis" 
(                      ,                             -         ,                
[      ,         1997: 322]).                                        ,          
[Sacks, Schegloff, Jefferson 1974],                  ,                                  
                   ,                                                          , 
                              .                 ,                               
                             ,                                        ,           
                                                 ,                    -
                -             -                            ,                   
                                      .                                        
                                                               -
                .               ,                                      
                                   ,                         ,     "           " 

*                                                                                        
"                 " (RSS/HESP)                  146/1996. 
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(turn-taking).                                    ,                               
                                                                             , 
                                                                          . 
                                                                 ,         : 

-                                           , 
-            ,                                             , 
-                                                                          -

                                 . 
        ,                       [Sacks, Schegloff, Jefferson 1974],             -

                                                    .                      -
               ,        ,                 :                             
                                                  ? 
    ,                                  ,                                    
                                                   ,                        
                    .          ,                                           
"                  " (turn-constructional units),                                  
                                 . 

           70-      ,                                          .          
               ,                                                             -
        ,                 [Ford, Thompson 1996].                               
                                :               ,                       -
        .                                                                       
             .                    ,                                 , 
                                             ,                 CTRP (complex 
transition relevance places).                            , 71%                         
              CTRP.                                                           -
         CTRP.    ,                                                        , 
                                                                         .        
                                       CTRP —                              
        ,         ,                                                       . 

                                                                   ,     -
                                 ,       "backchannels" -                    
              , "                                       -
                                        " [Tao, Thompson 
1991:210]. 

                                               -                      .    -
                                                      ,                     
                   ,                  ,          ,                           . 
                            "backchannels"                                      
        ,                                             , - [Schegloff 1982]. 

                                                                   ,       
                                           ,                                  
uh huh,                                          .                          -
        "           " (extended),                       ,              ( . .   -
          ,                                          ),                        
                   ,            ,                                            mm 
hmm, uh huh, yeah.                     ,                                       -
                                                                              , 
                                                         .              , uh huh 
                                     ,                                  ,     
                      ,                                  . 

          uh huh,                 ,                  ,                     
                   ,                                                            
                   .                  ,                             ,      
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                "              " (continuers);                                -
                               .                   ,     uh huh                
                                                         .                  -
        .           uh huh,                                                -
                                                                        .     
     ,                                          uh huh,                        -
                .        ,                , "            "                    -
                                         (  .      .    ).                 ,    , 
                                                                            -
         ,                                                                     
    ,                                  :                                        
                                                                               
        . 

                     "backchannels",                                ,         -
                                                                    .     , 
       ,                                                 -           ,            
                                 . 

                                                   [Maynard 1986].         -
                                                               : "            " 
(                ),                  ,                                         -
                    ,                   ,                                 .    
                   , "backchannels"                                      ,       
          ;                                                 [Clancy, Thompson, 
Suzuki, Tao 1996].                              ,                             
         ,                         "backchannel".                                    
                                   .                                     -
                            ,          "                                  " 
sa, yo,   ,   ,            (                                     "tag-questions").       
    ,                                                                   -       
                                                   ;                        
                                           ,                    .                
                       ,                              "backchannel",             
                     .           "backchannels"                                -
   ,                          ,                                      . 

                      ,                              ,                     
"backchannels"             ,                                         .    , 
                ,                        ,                                   , 
             "tag-questions" -                                   . 

                                    "backchannels"                  (         
                                                        ,                      
                             )                                .            -
                          ,                                                   
             ,                                .                               -
                  .                     "backchannels"                      ,     
                                                                         , 
               ,                        . 

         [Tao, Thompson 1991]                                       "backchan-
nels"                            ,                    ,                        -
           .                                                                   
                                 . 

                                                               ,     
"backchannels"                                           ,                .    -
                                                                  :              
19% backchannels - "            ".                                           
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                                       "             ":                      
         ,                   ,              .           ,                         
                       "backehannels"                   ;                        
                                       . 

                                                                           
                                        ,                                  -
       .                                                                  -
                         ,              -          .                              
                             . "              "                                 
"backchannels"                 ,                                      ;           
                                 "backchannels".                                -
                                  :                                            
                "             ". 

    , "              "                                                     
                                         "backchannels".                        -
                    ,              ,                                          
             ,                                                              
                  ,               ,                         .                 -
                                               .    , [Hess, Johnston 1988]         , 
                                                            ,           ,     
        "backchannels"                                        .                 
       ,              "backchannels"                                              
      ,                       ;                                            -
                     . 

              [Clancy, Thompson, Suzuki,     1996]                             
            -            ,                                              .        
                   ,                                         "backchannels".     -
                                                           -
    (reactive tokens),  . . "                 ,                    
                                               -
     ". 

                                                  .   -      ,         -
        "backchannels",  . .                      ,                              
         .                                               : hm, huh, oh, mh   uh 
huh.   -      ,                                                  
(reactive expressions);                                                : oh really, 
yeah, gee, okay, sure         . C o l l a b o r a t i v e f i n i s h e s ,                   , 
                                                    , —                       
                     .                 ,            (repetitions),           
              ,                                   ,                       -
          -                            .                                     
                                ,                            ,                
     ,                                  ;                  " r e s u m p t i v e 
o p e n e r s",  . .        ,                                                    
            .              ,      "backchannels"                              , 
                                           ,    "resumptive openers"             
                . 

                                                                        -
       ,                     ;                                                
     ;         ,                                                                -
           .                 ,                                        ,       
                                ,                                    ,     -
                                          CTRP (           ,             
                  ,                                        ). 
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                                                .    ,                   
                                               ,           ,                
                                           CTRP             ,             -
                                   ,                                           
                                                        .   ,                -
            , -                                                           ,     
          , -                                             :                 
                                                                   {"  -  ,     
        ,                      ").                 ,                         -
                                                    :                        
                                              ,                        .       
    ,         ,                                                                   
CTRP.              ,                                                         , 
                                                       ,                   
                             .                                             , 
                                      :                                     
          ,            ,         ,                   . 

                                            ,                         -
                      [IG 1996],          "backchannels"                           
                   .        [Sorjonen 1996],                            ,      -
                                                                               -
                                 .                  —                        -
                    (       nun ujoo)                                  -            
                  : -                     . -     . - Nun.           ,     
        min                            ,                                   ,     
                         .             ,                nun,                     
                           :          ,          ,            .         nun 
                          .         , joo,            ,                            
      ,                                                    .                
                                            ,                           
         ,                                          ,                   
            .           joo,                                               , 
                            . 

       ,              ,                            ,                        -
    ,                                             .                            -
                         ,                        ,               ,          
                                                                              -
      :                    ,            ,                                      
 . .                                                                             -
               ,                                   .                          -
   ,               ,                                                          ,   
                                                                              
            .                                       -                         -
                 . 
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